SAND Resources
	SAND Support – Consent & Agreement Form
Understanding behaviour and wellbeing through reflection and support



	Section 1 – Your Details



	Full Name:
	Date:

	
	



	Email Address:
	Phone (optional):

	
	



	Name of child / young person (or initials):
	Your relationship to them:

	
	



	Section 2 – About SAND Support



SAND Support provides reflective guidance and practical strategies to help parents, carers, families, school staff, and individuals better understand and respond to behaviour and wellbeing needs.

SAND Support is not a clinical, therapeutic, or medical service. It does not provide:

1. therapy, counselling, or psychological treatment
1. clinical or medical diagnosis
1. psychiatric assessment or medication advice
1. safeguarding investigations or child protection services
1. crisis intervention or emergency mental health support

If you or someone you support is in crisis or at risk of harm, please contact your GP, local safeguarding team, or call 999 in an emergency.

	Section 3 – What to Expect



When you use SAND Support, you can expect:

1. A reflective, non-judgemental approach to understanding behaviour
1. Practical strategies tailored to your situation
1. Guidance based on the SAND Behaviour Support Pathway (SNAP, STACK, VOICE, BUILD)
1. Written responses via email unless otherwise agreed
1. A supportive, professional relationship focused on your needs

	Section 4 – Confidentiality



All information you share with SAND Support will be treated confidentially and used only to provide you with guidance and support.

SAND Support will not share your information with any third party unless:

1. You give written consent for information to be shared
1. There is a safeguarding concern involving risk of serious harm to a child or vulnerable person
1. SAND Support is required to do so by law

Notes and records will be stored securely and retained only as long as necessary to provide the service.


	Section 5 – Important Disclaimer



	Please read carefully
SAND Support is a behaviour and wellbeing guidance service. It is not a clinical, therapeutic, or medical service. The guidance provided is based on professional experience and reflective practice, not clinical assessment or diagnosis.
SAND Support does not replace the role of GPs, psychologists, psychiatrists, counsellors, therapists, social workers, or any regulated health or social care professional.
Any strategies or recommendations shared are suggestions based on the information you provide. You are responsible for deciding whether and how to apply them. SAND Support cannot accept liability for outcomes arising from the application of guidance.
If you are concerned about a child’s safety, mental health, or immediate wellbeing, please contact the appropriate professional service.



	Section 6 – Your Consent



By signing below, I confirm that:

☐  I understand that SAND Support provides behaviour and wellbeing guidance, not therapy, clinical assessment, or medical advice.
☐  I understand that SAND Support is not a substitute for professional clinical, medical, or therapeutic services.
☐  I have read and understood the disclaimer above.
☐  I consent to sharing information about myself or the person I am seeking support for, and I understand how this information will be used and stored.
☐  I understand that confidentiality may be broken if there is a safeguarding concern involving serious risk of harm.
☐  I understand that I can withdraw from SAND Support at any time by notifying sand.community@outlook.com.

	Section 7 – Signature



	Full Name (print):
	Date:

	
	



	Signature:

	






If signing on behalf of a child or young person under 18:

	Parent / Carer Name:
	Relationship to child:

	
	



	Parent / Carer Signature:

	






	Behaviour is communication. When we look and listen, we begin to understand the voice behind it.
sand.community@outlook.com
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